
DESCRIPTION

Community halls (Dewan) and sports facilities are widely
used for public events and recreational activities in
Malaysia. However, many facilities still rely on manual or
semi-digital booking methods such as walk-ins, phone
calls, and informal WhatsApp messages. These practices
often lead to booking conflicts, delayed approvals, and
inefficient management. This project proposes a Smart
Booking Platform to digitalise and centralise facility
reservations.

METHOD

Methodology: Design & Development Research (DDR)
Needs analysis with facility administrators
System design and architecture planning
Development using Laravel and MySQL
Functional testing and evaluation

INTERFACES OF THE  SYSTEM

FEASIBILITY OF THE PRODUCT

Reduces booking conflicts
Improves administrative efficiency
Increases transparency in facility management
Ready for real-world implementation
Uses cost-effective open-source technologies

FUTURE WORKS

Online payment gateway integration
Mobile application support
Advanced analytics and reporting
Expansion to district-level deployment
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